PHONE SKILLS

Background Noise?
Privacy?
Whose Phone?

What Should You
SAY ABOUT YOURSELF
When You Call?

N
\
P

e —

DON'T Waste Their Time!

When to Call?
When NOT to Call?
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Where is the Person You're Calling?

Home? Work?

Using Cell Minutes?
Using Someone Else’s Phone?

What Should You
ASK THE PERSON
Who Answers the Phone?
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